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Napa County   
CARE Act Court Proceedings 
Chart & Timeline 

CARE Act Petition is Filed 

Court Ruling is Made 

No. 

Petition Does Not Meet 
Care Act Requirements 

Yes. 

Petition Does Meet Care 
Act Requirements 

Court Order is Issued. Matter is Referred to Health and 

Human Services Agency (HHSA) for Clinical Evaluation 
and Completion of a Written Report Filed with the 

Court within 30 Days of the Date of the Court Order. 

The Timeline 

from the 

CARE Act 
Petition Being 

Filed to the 

Court Order 
Issuing to 

HHSA is 

Approximately 
2 weeks.   

From the Date 

the Court 
Order is 

Issued, HHSA 
has 30 Days to 

Complete and 

File a Written 
Report with 

the Court. 

As the 

Petitioner, the 

Court will 
Notify You of 

the Court 
Hearings and 

You Generally 
Have a Right 

to Attend. 

Upon Receipt of the Written Report, the Court will 
schedule a Closed Hearing to establish the Treatment 
Plan and a Schedule for Regular Updates to the Court 

on Treatment Progress every 60 Days, at Minimum.   

Treatment occurs over 1 year and may be extended for up to 1 additional 
year. If a participant successfully graduates from the CARE Act Program, 

participants will work with HHSA to transition to a lower level of 
treatment, if necessary, to maintain stability in the community. 

See Page 2 
for Resources 
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Resources:   
Other Avenues of Support 

If a CARE Act Petition is not accepted by the Court or the participant chooses not to take part in the 
program, there are many other ways to find support. If someone you know needs help, please use 
the resources below. 

As indicated by the Chart on Page 1, the filing of a CARE Act Petition does not initiate an emergency 
or crisis intervention. Instead, it initiates a court process. Therefore, if you suspect that the 
individual you are petitioning for has an urgent mental health need, please contact Napa County 
Health and Human Services Agency’s 24-Hour Mental Health Crisis Hotline at 707-253-4711. For 
more information on local mental health crisis services, please visit HHSA’s website. 

 If you believe there is an immediate life-threatening danger, or significant risk of harm to self or 
others, please call 911 immediately. 

You may also text or dial the National Suicide prevention Lifeline by calling or texting 988. For more 
information, please refer to the website linked here: 988 Lifeline - If you need emotional support, 
reach out to the national mental health hotline: 988. 

Links to other helpful resources include the following: 

Napa County Superior Court CARE Act 

Napa County Health & Human Services Agency Behavioral Health Services 

Napa County Health & Human Services Agency 24-Hour Mental Health Crisis Services 

https://www.napa.courts.ca.gov/care-act
https://988lifeline.org/
https://www.napacounty.gov/306/Mental-Health-Crisis-Services
https://www.napacounty.gov/3730/Behavioral-Health-Services-BHS
https://www.napacounty.gov/306/Mental-Health-Crisis-Services



